


| GOCCL NEWS

« June 2019 - Carnival launched an entirely redesigned
version of our online booking tool

« September 2019 - Dashboard was added with the

ability to view your recent bookings and your clients Be
The Hero offers.

* February 2020 — Enhancements have been made to
Fly2Fun and Fun Shops



FLY2FUN HIGHLIGHTS

* FLY2FUN is now on GoCCL.com for quick and easy booking (formerly
available only in contact center)

* Our air program allows your client’s to select air options from major
carries and flights departing from U.S., Canada, Caribbean, Mexico,
Central and South America and Europe.

* Carnival also provides Flight Protection in the event of flight disruptions,
providing reassurance that Carnival will make arrangements and do
everything we can to get guests to the port of embarkation in time to board the
ship or to the first port of call (without violating the Jones Act). If no viable
options are available to join the ship, guest will be given a Future Cruise Credit
to apply towards a future Carnival Cruise.



TWO FLY2FUN OPTIONS

With Carnival’s Fly2Fun Air + Cruise Packages you’ll find flights from all major airlines. Our prices are competitive and
you can easily book them through Carnival. These flights depart from major airports across the U.S., Canada, Mexico,
the Caribbean, Central America, South America and Europe, so wherever you’re coming from, you’ll get to your

vacation relaxed and ready for some fun!

FLEXIBLE FARES

MAKE IT THE EASIEST

* Includes Fly2Fun Travel Protection.
* Air payment isn’t required until your final cruise payment.

* Book at least 4 days before your cruise begins (or, at most,
321 days)

* You can change your flights without any penalties or service
fees, prior to 60 days before cruise departure. (Depending
on the flight you select, ticket costs may change.)

* Flight changes within 60 days of sailing are subject to a
$200 per-person service fee. Additional air costs may apply.

* Name changes are not permitted.

RESTRICTED FARES

GET YOU THE BEST PRICE

* Includes Fly2Fun Travel Protection.
* Full payment is required at time of flight confirmation.

* Book at least 4 days before your cruise begins (or, at most,
321 days)

» All flight purchases and charges are non-refundable.

* Changes to flight schedules are subject to carrier
availability, fare restrictions and change fees.

* Name changes are not permitted.

* Air payment is required within 2 hours of flight confirmation.



MAKING AN AIR BOOKING USING FLY2FUN



] MANAGE BOOKING

GoccL Hi, Lizette
ﬂ NAVIGATOR View Profile | Logout
BOOKING SHIPS & SAILINGS MARKETING TOOLS BOOKED CLIENTS TRAINING & EVENTS AGENT PROGRAMS AGENT REWARDS

CANADA

100 PARTIES.
100 CITIES.

Back by popular demand, WUATA Parties are returning and

this time we're coming to 100 local movie theaters near you! 1 R EASONS
LEARN MORE o P UAKA

PARTY

0 BE THE HERO OFFERS v 1 RECENT BOOKINGS v

POPULAR LINKS
Price Protection Form

ival's Wi-Fi

and HUB App
CREATE A BOOKING MANAGE BOOKINGS PAYMENTS VIFP CLUB

Group Bookings ¥ Gr

CHEERS! Bev

rogram

Ip Bookings » Funship Pay > VIFP Numb:

Liguor and Beverage Policy And more

Individual Stateroom Individual/Groups Statercoms » VIFP Club Information > Travel Dacumentation: 1LS.A



| SEARCH FOR BOOKING

* Back to GoCCL " Cozumel PLUS Carnival Journeys Carnival LIVE

Search by Booking Number

* Required

Booking Number (Individual Stateroom
or Group Stateroom) * IF79D05 m

Search by Guest Information

Last Name : *

First Name:

Ship: Mo Preference v




SELECT POST
BOOKING

" Back to GoCCL

" Cozumel PLUS Carnival Journeys Carnival LIVE

Booking Confirmation
Your booking is confirmed. Modify or view additional booking details by selecting the links below.
&Print Page

Send Confirmation

Booking Information

Booking Number: GO3JX7

Agency Name: EDISTRIBUTION TEST AGY-BOOKCC
Logged in as: Lizette Calvo

Agency Phone: (305) 581-0015

Booked By: Lizette Calvo

Voyage Informa

Ship: CARNIVAL CONQUEST Sail Date: Sep 07, 2020  Departure Port: Miami Currency: USD
ean Days: 4 Debarkation Port: Miami

Destination: Western Ca

Stateroom Informal Category: 6B ->6C Stateroom
Guest Title First Last Gender DOB Age Nationality Departing Travel Air Contact # VPP  VIFP Club #
# Name Name City Type Type 7] - Level
1 Mr JOHN SMITH Male  Jul15,1961 59Y United States N/A Sﬁﬂfe No
2 Infant ANNE SMITH Infant Jul 03,2019 14 M United States N/A gr‘l‘l‘{,se No
Final Payment: $673.28 (USD) Due Date: Jun 24, 2020
Seating Time for Dinner Cruise Fare Information

Confirmed dining:  Early Dining - 6:00 PM

Dining Cross Reference Description A(mu‘s“[lll;t
) Cruise rate $744.00
You have requested to dine with the following bookings. e a—n $229.28
Gross amount $573.28
Payments Applied $300.00

Average Cruise Rate Per Person with NCFS $372.00 ‘

Hodity Boking Commiscion ot Syl Requess

Post Booking Booking Search Clone Booking Fun Shops.




SELECT MY CRUISE
MANAGER

” Back to GoCCL

” Cozumel PLUS Carnival Journeys Carnival LIVE

Booking Confirmation
Your booking is confirmed. Modify or view additional booking details by selecting the links below.

&print Page

d Confirmation

Booking Information

Booking Number: GO3JIX7

Agency Name: EDISTRIBUTION TEST AGY-BOOKCC
Logged in as: Lizette Calvo

Agency Phone: (305) 581-0015

Booked By: Lizette Calvo

Voyage Information

Ship: CARNIVAL CONQUEST Sail Date: Sep 07, 2020  Departure Port: Miami Currency: USD
Destination: Western Caribbean ~ Days: 4 Debarkation Port: Miami
Stateroom Informa PNS Category: 6B->6C Sk
Guest Title First Last Gender DOB Age Nationality Departing Travel Air Contact # VPP  VIFP Club #
# Name Name City Type Type 7] - Level
1 Mr JOHN SMITH Male  Jul 15,1961 59Y United States N/A gmse No
2 Infant ANNE SMITH Infant Jul 03,2019 14M United States N/A gr"'lliyse No

Payment Schedule
Final Payment: $673.28 (USD) Due Date: Jun 24, 2020

Seating Time for Dinner Cruise Fare Information

Confirmed dining: ~ Early Dining - 6:00 PM

. Amount
Dining Cross Reference PR (USD)
Cruise rate $744.00
You have requested to dine with the following bookings.
a o E Miscellaneous charges $229.28
Gross amount $973.28
Payments Applied $300.00

Average Cruise Rate Per Person with NCFS $372.00

Modify Booking | JEESSSS— /oyage terary | | Commisson Detall Special Reauests

My Cruise Manager

Shore Excursions

Spa and salon

Online Check-Tn

E-Documents




| SELECT CATEGORIES

Alcamivar

< Back to Carnival.com

Categories v CRUISE MANAGER PLANNER BOOKING & ORDER DETAILS

() CONGRATULATIONS ON YOUR BOOKING
Here's a Reward : Get a 10% DISCOUNT on select Excursions. Offer must be redeemed within 48
hours of booking. Purchase in each port to receive discount.

SHOP BY CATEGORY
- - -
L) 5N =3
J . . - Gifts And Stateroom
Shore Excursions Drink Packages

Decor

@ Travel Agent

CARNIVAL CONQUEST
4 Days Western Caribbean ... v

Support v

Get the Drinks. No Bill.

Purchase CHEERS! prior to sailing
and save up to 10% vs. purchasing
onboard!

Cruise Cash



| SELECT FLY2FUN

‘(Camival' < Back to Carnival.com @ Travel Agent Support v

CARNIVAL CONQUEST

i CRUISE MANAGER PLANNER BOOKING & ORDER DETAILS .
Categories A e 4 Days Western Caribbean ...v

=)

CRUISE INSPIRATION

.' Shore Excursions Q Internet Plans
| 2
&2 spaand Salon ? ! Specialty Dining
Adventure Shore Gift Ideas
Excursions
@ Cruise Cash 8] Pixels Photo Packages

f‘ In Room Food and Beverages é Dream Studio
_5. Gifts and Stateroom Decor =2 Faster to the Fun \ .
Capture Fun with Celebrate with
Photos Dining
g Airport Transfers ¥  Fly2Fun

Drink Packages

o



SELECT SEARCH FLIGHTS

I(Camival' ¢ Back to Carnival.com @ Travel Agent Support v
CARNIVAL CONQUEST
Categories v CRUISE MANAGER PLANNER BOOKING & ORDER DETAILS 4 Days Western Caribbean ... v v

Cruise Manager » Fly2Fun » Fly2Fun

Fly2Fun
Q@ Miami

A No Minimum Age

SELECT BOOKING #G03JX7 M

Search flights
=3




| SEARCH FOR FLIGHTS

Alcarnival

SEARCH FOR FLIGHTS

Flight Search Fly With Friends

Tell us wha you are booking for:

®  Miami Guests:
¥ Ms John Smith
¥ Ms Anne Smith

Choose your flight optiona:

Direction Class Maximum Stops

[ Departure 2nd Return =] [Economy =] [any

FLIGHTS TO MIAMI FLIGHTS FROM MIAMI
Cruise Departure: Septembar 07, 2020 2t 03:30 PM Cruise Return: S=ptamber 11, 2020 at 08:00 AM

@ A 2 departure fighe stop W A a resum flighe sip
From: To: From: To:
| | |Ma11i MIA) |Mia— (MI&) .| |

Arrive on Anive by. Leave on: Leave at
[t sep o7, 2020 | [-00PM [t sep 11, 2020 | [1200Pm

Search




| VIEW RECOMMENDED FLIGHTS

Recommended Flights Fares in USD

Recommended fiights provide a balance between pnce and comfort, based on factors such as price, duration, and number of stops

Lowest Price L& Mg Thé MIA IFK 1h33 o

%, Amercan Airires SS3AM JDTAM - 1040PM 131AM  er 5193

Shortest Flights EWR M4 3 MI& JFK
¥ United Airlines, American dirfinas TODAM 101 AM = 1:41PM 3:30PM




| VIEW PRICING FILTERS

Select Your Departure Flight
New York (NYC) To Miami (MIA) on September 07, 2020
Start 3 New Search

30 Flights found kS
2 . Anian i

rounderip from roundtrip from
| e

Flexible $192.32 Perperson i
Restricted 5241.79
soe  Fom | - ) Select Select
ForeReswrcions SiggageFess
non-stop 519232
2stops 5251.70 e
reundzrip from roundirp fom
[ patom _Fom | i 519231 524179
F —e
Perpersen Perpeson
Ameican 519232 New'ork nonefndadie
Airiines Kennsey

0SB0 a
Deita AirLines  $266.16 cagay  TowlDursisn 3B ronaic

304
United Airines ~ $258.32 Select
Show tails Fare Restricions BaggageFess

T

Morning §19232

‘1:103%1:\)_ roundzrip from roendtrip from
° o $192.32 $24179

Aftemnoon $218.44 Per person Per person

(12:00pm - -

5:59pm) e o Hefundzble

Evening $199.84

(6:00pm -
11:59pm) Select
ile Fare Restrictions SxqgageFess
eyt | Feie | Resticed |
Ot 3002216666 “« American Airlines e

reundirp fom roundirip fom
$192.32 $24179
Pes person Per person
ronrefuncable

el B3

Show detzils Fare Restrictions




| DEPARTURE AND RETURN FLIGHTS

Select Your Departure Flight Select Your Return Flight Fares in USD
e "::;"’:‘ JoMiem!(MIa) ortSemermher07-2020 Miami (MIA) To New York (NVC) on September 11, 2020
s Start s New Ssarch | Change Depanure Fiight

30 Flights found Sortby: [Fare (iow to high) -

36 Flights found -~

*\ American Airlines

g oo = . o
s e 519232 $24179 = "« American Aifines
Fecble sz bl I scizens
Rewced S2179 Fare Type From oo
MA &— e K o
— — s Flexible s1232 i ey
P S— speres :
s S1232 L
1s0p RO — [* Fiiie | e | - ot Dution: 20 2m i t
2atess sziv [ O e Ats ’ Select
P ] gt medroton nlon-stop SEEEE o detils FareResticions Bacgace Fees
FK MIA Sézi;zr 5‘13;33 15stop §198.26
Ameican S22 i ncehacae [ Foise |
Deita AirLines  $266.16. ‘Toral Duration: 3h 6m. ronstop. M
Unted Aiines $25832 Amencan $10232 sesicens
i Aitines +50.00
DopartweTime  From ————————————— G4 -
Aye—— = K e
. American Airlines - fuEdz
Mo sz | * United 2 58 32 - =)
50w . e : o Do 217 s ]
ricil 2 Sosy Ferpeson Select
s N s St FeRarion: ——
oD i
Eening s19988 T Afemaon s19232
L1z Sowdsais fa R oy 559pm) “« American Airlines be
Evening s i
[t *\ American Aitines T (600pm - citond
. 11:39em) WA m +$0.00
A—
untspton sdroton : Parpezan
Al $19231 524179 = Kt
Pl Ty i ” L sl Eustions 3 iy s =
Vs Callus 2t 1-800-321-6666 23 "
ol D o
Select
—— e |

Sow s faefecios




| SHOW DETAILS HYPERLINK

“& American Airlines

MIA = & |FK

Mizmi New York Kennedy
1PN 1215810
10:40PM 131 AM

Total Duratior: 2h 52m, non-stap
Amivas naxt day

Shire detzils Fare Restrctions Bzggage Fees

FLIGHT DETAILS

:-}- To Mew York Kennedy - Total Duration: 2h 52m

“o American Airlines 1431

Jex Bosing 737500 Mla = * |FK Request your s=ats e selecting = fight
Econamy cle= Mizmi e York
1S m . Eennedy
10-40 PM Duration: 2k 52m 17 SEP 10
1314M

Arttes nact oay



| FARE RESTRICTIONS HYPERLINK

“« American Airlines

MIA »

Migmi
5P
10:40 P

Shiw details

Total Duration: 2h S2m, non-stop

Fare Restrictions

JFK

s York Kennedy
1158020
1514M

Arrivas naxt day

Baggage Fees

FARE RESTRICTIONS

Restricted

These fares are designed for guests who prefer to have payment fiexibility and may be uncertain about
their travel plans.

» Availabifity of Flights
Flights are availzble for purchase between 320 days and 4 days before cruise departurs.
= Changes to Ar Reserstion

@ Priorto 60 days of cruise departure: Changes to flight schedules are permitted without penalty or service fee.
Additional air costs may apply.

o &0 days orless priorto cruise departure: Changes to flight schedules are subject to a 5200 per person service feg
or equivalent in foreign currency. Additional air costs may apgly.
o MNazme changes are not permitted.

= Canocelation of Air

o Prior 1o 60 days of cruise departure: Cancellations are permitted without penalty or service fee.

o 0 days or less priorto cruise departure: Cancellation fee will vary betwesn 5200 per person fes or equivalentin
foreign cumency and cruise penalty amount.

» Payment Due Date

Payment for air reservation is not reguired until cruise final payment due date.
Flight Cenfirmation

Confirmation of airline and fiight schedules will be provided at ime of booking
Flight Protection

o This offers protection in the event you experience travel disruptions resulting from weather conditions or other
flight delays that cause you 1o miss your ship on the day of embarkation.

o CCLwill make the necessary flight, hotel and/or ground transportation arrangement to get you to the nest port of
call on time &t no expense to you. In other words, we take the wormy out of travel so that you can enjoy your vacation
25 5000 33 you lezve home.

Flexible air prices are net subject to increase, with the exception of charges resulting from increases in government
imposed fees and charges. By selecting this checkbox, you indicate your acceptance of these conditions.

Cancelling your cruise booking for any reeson will cancel any air bookings associated with the cruise, and fees will be
applisd if applicable.



| BAGGAGE FEES HYPERLINK

*« American Airlines

American Airlines \" Log in

Checked bag policy

MIA e * |FK
Migrmi ew York Kennedy
1 %P 1158010
40 P . 1324
- Total Duration: 2h S2m, nor-2top S (» Checked bag allowances
Shone detzils Fere Festricion: Beggege Fees Bag fees for travel to / from South America have been updated as of

\ January 28, 2020.

All bag fees are non-refundable and apply per person, at each check-in
location, each way, even if you purchase or get an upgrade that includes
free checked bags. If you believe you've been incorrectly charged for bag
fees, contact an American representative for help or file a refund claim
within 45 days.

Bag limitations »
Optional service fees »



| REVIEW FLIGHT INFORMATION

Afcamival

REVIEW FLIGHT INFORMATION

Review Your Selected Flights: Change Departurs

+¥ ToMiami - Total Dusation: 3h 6m

N American Airines 1243
Iecoeig 157100 ;
Ermy i ¥ Mizmi Request Seats
=

5 AM

-(—: From Miami - Total Duration: 2h 57m

“& American Airlines 332
letBoging 757900
Ecromy class Gz Request Seats
M

Duratior: Th 57m

Flexible Fare - Summary

Pricing

Total Due Mext Step: Guest Information

$384.64 10
View Pricing Breskdown Book Now

Taxes and Fees Included
Meed Help?
guarantzed untl paid Uur_s::?c Ell ?ts ane ready 1o
Terms & Conditions @ssist youal
Baggzge Fees 1-800-321-6666




| SEAT SELECTION

AL 1249
Departure 1

A 23D

Return 1

M.Y. Lz Guardia - Miami

SEAT SELECTION

Monday, September 7, 2020 Duration: 3n &m

American Airlines 1249

Saating Legend:  Assiged Guest [ Avilable Seat Unavailable Seat

#4 Restrooms ¥4 Galley

Sent requesis will be sent to the airkine:
but not guaranteed.

(]

JOHM SMITH
Seat

ANME SMITH

Sest

Fa

Class: Economy
Airplane: Jet Bosing 737-800

I Premium Seat (Call dirling] €@ Emergency Esit

ABGC DEF
onon e o
nnn - aan
ooo - @aEn
oono - oan
| AN ¢ |

. . .

(- JREM - T
B cEEE
ooo <pEap
unnfunnL
OEE < BEd
OOE <QEd
00O =na0

.
e o E—

-

a

il

L



| GUEST
INFORMATION

GUEST INFORMATION

igh tion (TSA Privacy, Notice)

Complete

igh ion (TSA Privacy, Notice)
Complete o
A3 Frequent Fiyer, Special Services, Meals, andmore. a
Frequent Flyer Number
We send frequent fiyer numbers to the airline but cannot guarantee mileage points will apply.

American Airlines
Frequent Fiyer Program
erican Airines

Frequent Fiyer Number

Special Services and Meal Request

Please contact the airfine to confirm your special requests.

& Special Services Meal Requests
[-Select One- - [-seiectone-

Redress and Known Traveler Numbers
Redress Number Whatis this? @ Known Traveler What is
[

Pricing

Total Due Next Step: Confirmation

$384.64us0 =
View Pricing Breakdown ontinue

Taxes and Fees Inciuded
Need Help?
Our specialists are ready to
assistyouat
1-800-321-6666




| ACCEPT TERMS AND CONDITIONS

AIR TRANSPORTATION TERMS AND CONDITIONS

Airline Liability Limitations Eaggage & Other Fees

FLEXIBLE AIR

Cancelling your cruise for any reason will cancel any air bookings, and all applicable penalty fees will apply.

Prices are per person and include flight taxes and fees.

Name changes are not allowed.

Mo fees will be charged for changes or cancellations made prior to 60 days from cruise departure. Changes made 60 days or less from
cruise departure will result in a 5200 fee or applicable penalty. Additional airline costs will be collected based on new fare booked.
Prices do not include baggage fees or other airfine imposad fees.

&1 | have read, understood, and ecoept the above conditions



] BOOKING CONFIRMATION PAGE

1 Carnival

CONGRATULATIONS!

You have successfully bocked your flights.

Air Booking Number: UCMTJH Flexible Fare Total: $384.64 uso
Guests:

JOHN SMITH Terms & Conditie
ANNE SMITH B

Manage Your Fights

= Print
») T Miami - Total Duration: 3h 6m

No American Airlines 1243 s i s
Confrmatior: LOMTH : Lo reques seste
g 0

<« From Miami - Total Duration: 2h 57m

S\ American Alines 332

Confirmation: UOMTIH MA &———o [GA Visit Manzge Flights to request seats
0 Mizmi N Ls uzrdz
15920 115920
S500M o™




VIEWING YOUR CLIENT'S AIR TRAVEL INFORMATION



] MANAGE BOOKING

GoccL Hi, Lizette
ﬂ NAVIGATOR View Profile | Logout
BOOKING SHIPS & SAILINGS MARKETING TOOLS BOOKED CLIENTS TRAINING & EVENTS AGENT PROGRAMS AGENT REWARDS

CANADA

100 PARTIES.
100 CITIES.

Back by popular demand, WUATA Parties are returning and

this time we're coming to 100 local movie theaters near you! 1 R EASONS
LEARN MORE o P UAKA

PARTY

0 BE THE HERO OFFERS v 1 RECENT BOOKINGS v

POPULAR LINKS
Price Protection Form

ival's Wi-Fi

and HUB App
CREATE A BOOKING MANAGE BOOKINGS PAYMENTS VIFP CLUB

Group Bookings ¥ Gr

CHEERS! Bev

rogram

Ip Bookings » Funship Pay > VIFP Numb:

Liguor and Beverage Policy And more

Individual Stateroom Individual/Groups Statercoms » VIFP Club Information > Travel Dacumentation: 1LS.A



| SEARCH FOR BOOKING

* Back to GoCCL " Cozumel PLUS Carnival Journeys Carnival LIVE

Search by Booking Number

* Required

Booking Number (Individual Stateroom
or Group Stateroom) * IF79D05 m

Search by Guest Information

Last Name : *

First Name:

Ship: Mo Preference v




" Cozumel PLUS Carnival Journeys Carnival LIVE

” Back to GoCCL

Booking Confirmation
Your booking is confirmed. Modify or view additional booking details by selecting the links below.
Bbprint Page
Boo KI N G S—
Booking Number: GO3JX7

Agency Name: EDISTRIBUTION TEST AGY-BOOKCC
Logged in as: Lizette Calvo
Agency Phone: (305) 581-0015

Booked By: Lizette Calvo
Voyage Information
Ship: CARNIVAL CONQUEST Sail Date: Sep 07, 2020  Departure Port: Miami Currency: USD

Destination: Western Caribbean ~ Days: 4 Debarkation Port: Miami

Stateroom Information Guests: 2 Rat

Guest Title First Last Gender DOB Age  Nationality Departing Travel Air Contact # VPP  VIFP Club
# Name Name City Type Type B # - Level
NEW YORK, Cruise
1 Mr JOHN SMITH Male Jul 15,1961 59Y  United States NY (LGA) With Alr Flexible No
NEW YORK, Cruise
2 Infant ANNE SMITH Infant Jul 03, 2019 14 M United States NY (LGA) with Air Flexible No

Payment Schedule
Final Payment: $1,057.92 (USD) Due Date: Jun 24, 2020

Seating Time for Dinner Cruise Fare Information

Confirmed dining:  Early Dining - 6:00 PM

Dining Cross Reference EEEIITEY A(ﬂ‘s“[l)l;t
Cruise rate $744.00
You have requested to dine with the following bookings. Air Travel $384.64
Miscellaneous charges 8 $229.28
Gross amount $1,357.92
Payments Applied $300.00

Average Cruise Rate Per Person with NCFS $372.00

Modify Booking Pricing Summary Voyage Itinerary Commission Detail Special Requests




SELECT MY CRUISE
MANAGER

” Back to GoCCL

Booking Confirmation

Send Confirmation

Booking Information

Booking Number: GO3IX7

Agency Name: EDISTRIBUTION TEST AGY-BOOKCC
Logged in as: Lizette Calvo

Agency Phone: (305) 581-0015

Ship: CARNIVAL CONQUEST Sail Date: Sep 07, 2020

Destiny Western Caribbean ~ Days: 4

Stateroom Information Guests: 2 Rak

" Cozumel PLUS Carnival Joumneys Carnival LIVE

Your booking is confirmed. Modify or view additional booking details by selecting the links below.

Voyage Information

Departure Port: Miami Currency: USD
Debarkation Port: Miami

&Print Page

Modify Booking

My Cruise Manager

Shore Excursions

Spa and Salon

Online Check-Tn

E-Documents

Voyage Ttinerary
Booting sear_|

Guest Title First Last Gender DOB Age Nationality Departing Travel  Air VPP  VIFP Club
# Name Name City Type Type 2] # - Level
NEW YORK, Cruise il
1 Mr JOHN SMITH Male Jul 15,1961 59Y  United States NY (LGA) with Air Flexible No
2 Infant ANNE SMITH Infant Jul 03,2019 14M United States NGW (8% (RIS Flexible No
Payment Schedule
Final Payment: $1,057.92 (USD) Due Date: Jun 24, 2020
Seating Time for Dinner Cruise Fare Information
Confirmed dining:  Early Dining - 6:00 PM
.. inti Amount
Dining Cross Reference (BT (USD)
Cruise rate $744.00
You have requested to dine with the following bookings. Air Travel $384.64
Miscellaneous charges $229.28
Gross amount $1,357.92
Payments Applied $300.00
Average Cruise Rate Per Person with NCFS $372.00 ‘

Clone Booking

Special Requests




| SELECT PLANNER

Alcamivar

< Back to Carnival.com

Categories v CRUISE MANAGER PLANNER BOOKING & ORDER DETAILS

() CONGRATULATIONS ON YOUR BOOKING
Here's a Reward : Get a 10% DISCOUNT on select Excursions. Offer must be redeemed within 48
hours of booking. Purchase in each port to receive discount.

SHOP BY CATEGORY
- - -
L) 5N =3
J . . - Gifts And Stateroom
Shore Excursions Drink Packages

Decor

@ Travel Agent

CARNIVAL CONQUEST
4 Days Western Caribbean ... v

Support v

Get the Drinks. No Bill.

Purchase CHEERS! prior to sailing
and save up to 10% vs. purchasing
onboard!

Cruise Cash



| SELECT PRINT DOCUMENTS

I(Camival‘ < Back to Carnival.com @ Travel Agent Support v
. CARNIVAL CONQUEST
Categories v CRUISE MANAGER PLANNER BOOKING & ORDER DETAILS 4 Days Western Caribbean ... v v

BEFORE YOU GO
My To-do List

Online Check-In
for booking #G03JX7

Available on Jun 9, 2020

Print Documents )
© for booking #G03JX7

@ euthProgram Registration-fediit) 4% ; Review Youth Program

Download Carnival's Hub App

You can use it on-board the ship to chat with
other guests, view ship maps, and more.

ON
® Google Play




SELECT PRINT GENERAL
INFORMATION

CRUISE DOCUMENTS

Select your document(s) to print below

Adobe Acrobat Reader is required to view your cruise document(s). Click here to get Adobe Acrobat Reader.

RECOMMENDED DOCUMENTS FOR EMBARKATION
D Print Luggage Tags
D Print Boarding Passes

(® Individual Boarding Passes

ADDITIONAL DOCUMENTS

~’| Print General Informatior|

+« Booking Summary (detailed departure, itinerary, and guest information)

* Invoeice (billing statement)
= Purchased Services (spa, shore excursions, transfers)

= Travel Notes (helpful cruising tips and "Know Before You Go" information)

View Cruise Ticket Contract

GO3JXT



VIEW AIR TRAVEL
INFORMATION

Alcarnivar TRAVEL INFORMATION

Booked By: Lizette Calvo BookingNumber:  GO3JX7
Edistribution Test Agy-Bookcc Stateroom: 2379
Travel Information...as of Feb 26, 2020 Ship & Sail Date  Carnival Conquest - Sep 07, 2020

Please check-in at the ticket counter of the "Operated by" airline.

I John Smith Flexible Air

X Flight Information
Day Date Carmrier/Flight D Dep e Armival Arrival Record Seats Ticket
City Time City Time Locator Number
MON  09/07 American Aidines 1249  New York Laguardla 5:59am Miami, FL 9:05am UCMTJH 0
Operated by American
Airlines
FRI 09/11 American Aidines 332 Miami, FL 4:40pm New York 7:37pm UCMTJH 0
Operated by American Laguardia, NY
Airlines

I Anne Smith Flexible Air

X Flight Information

Day Date Carmrier/Flight Departure Departure Arrival Arrival Record Seats Ticket
City Time City Time Locator Number
MON  09/07  American Aidines1249 New York Laguardia, 5:59am Miami, FL 9:05am UCMTJH 0
Operated by American NY
irlines
FRI 09/11 American Aidines 332 Miami, FL 4:40pm New York 7:37pm UCMTJH 0
Operated by American Laguardia, NY

Airlines




SEND AN AIR CONFIRMATION TO YOUR CLIENT



] MANAGE BOOKING

GoccL Hi, Lizette
ﬂ NAVIGATOR View Profile | Logout
BOOKING SHIPS & SAILINGS MARKETING TOOLS BOOKED CLIENTS TRAINING & EVENTS AGENT PROGRAMS AGENT REWARDS

CANADA

100 PARTIES.
100 CITIES.

Back by popular demand, WUATA Parties are returning and

this time we're coming to 100 local movie theaters near you! 1 R EASONS
LEARN MORE o P UAKA

PARTY

0 BE THE HERO OFFERS v 1 RECENT BOOKINGS v

POPULAR LINKS
Price Protection Form

ival's Wi-Fi

and HUB App
CREATE A BOOKING MANAGE BOOKINGS PAYMENTS VIFP CLUB

Group Bookings ¥ Gr

CHEERS! Bev

rogram

Ip Bookings » Funship Pay > VIFP Numb:

Liguor and Beverage Policy And more

Individual Stateroom Individual/Groups Statercoms » VIFP Club Information > Travel Dacumentation: 1LS.A



| SEARCH FOR BOOKING

* Back to GoCCL " Cozumel PLUS Carnival Journeys Carnival LIVE

Search by Booking Number

* Required

Booking Number (Individual Stateroom
or Group Stateroom) * IF79D05 m

Search by Guest Information

Last Name : *

First Name:

Ship: Mo Preference v




" Cozumel PLUS Carnival Journeys Carnival LIVE

” Back to GoCCL

Booking Confirmation
Your booking is confirmed. Modify or view additional booking details by selecting the links below.
Bbprint Page
Boo KI N G S—
Booking Number: GO3JX7

Agency Name: EDISTRIBUTION TEST AGY-BOOKCC
Logged in as: Lizette Calvo
Agency Phone: (305) 581-0015

Booked By: Lizette Calvo
Voyage Information
Ship: CARNIVAL CONQUEST Sail Date: Sep 07, 2020  Departure Port: Miami Currency: USD

Destination: Western Caribbean ~ Days: 4 Debarkation Port: Miami

Stateroom Information Guests: 2 Rat

Guest Title First Last Gender DOB Age  Nationality Departing Travel Air Contact # VPP  VIFP Club
# Name Name City Type Type B # - Level
NEW YORK, Cruise
1 Mr JOHN SMITH Male Jul 15,1961 59Y  United States NY (LGA) With Alr Flexible No
NEW YORK, Cruise
2 Infant ANNE SMITH Infant Jul 03, 2019 14 M United States NY (LGA) with Air Flexible No

Payment Schedule
Final Payment: $1,057.92 (USD) Due Date: Jun 24, 2020

Seating Time for Dinner Cruise Fare Information

Confirmed dining:  Early Dining - 6:00 PM

Dining Cross Reference EEEIITEY A(ﬂ‘s“[l)l;t
Cruise rate $744.00
You have requested to dine with the following bookings. Air Travel $384.64
Miscellaneous charges 8 $229.28
Gross amount $1,357.92
Payments Applied $300.00

Average Cruise Rate Per Person with NCFS $372.00

Modify Booking Pricing Summary Voyage Itinerary Commission Detail Special Requests




| CONFIRMATIONS REQUEST

Close [X|

Confirmations Request

Select from the list of available confirmation options for bookings GO31IX7
and then select Send Confirmation

Please note an Air Confirmation will be attached to the Cabin Confirmation
yvou are requesting.

Agent Copy (commission shown)
L Main Agency - JMORANT@CARNIVAL.COM

L) GoCCL Profile - Icalvo@camival com - (Agent Confirmations Only)

Guest Copy (commission not shown)
L Main Agency - JMORANT@CARNIVAL.COM

L) GoCCL Profile - Icalvo@camival com - (Guest Confirmations Only)

Send a Guest Copy Directly to Guests :
For GO3JX7:

| *

* Note: Only Guest Confirmations will be sent to these addresses.

SEND CONFIRMATION




] BOOKING CONFIRMATION WITH AIR

H ©

FILE MESSAGE

O~ Delete

Delete

L A
McAfee E-mail Scan

RReply [ Y
RReply All &5~

]>

" Q

Quick Move Tags Editing Zoom

3 Forward Ejg~ Steps

Respond Quick Steps

iManage E-Mail Management
@ vd Australia\Miscellaneous

Thu 2/27/2020 9:38 AM

Zoom

il

CabinConfirmations@carnival.com
Lizette Calvo / Edistribution Test Agy-Bookec / Bkg G03JX7 / Smith

To M Calvo, Lizette (CCL)

@ You forwarded this message on 2/27/2020 9:40 AM.

Message | “* CCLBooking_GO3JX7_Air.PDF (494 KB)

Save Attachments ~
[59 Where Filed ~

Show/Hide ;
EM Toolbar (D Propertes

iManage ~

Q&+ Erie

GUEST CONFIRMATION

‘We can't wait to welcome you on board.

BOOKING NO:

SAILING:

SAILING DURATION:
STATEROOM:
CATEGORY:

GUEST:

as of 27/Feb/2020

GO3JX7

CARNIVAL
CONQUEST 07/Sep/2020

4 days

2379

6C OCEANVIEW
MR JOHN SMITH

BOOKED EDISTRIBUTION

BY:

TEST AGY-
BOOKCC
LIZETTE
CALVO

3655 NW 87TH

Afcamival

TRAVEL INFORMATION

Booked By: Lizette Calvo

Booking Number: GO3JX7

Edistri ion Test Agy

Travel Information...as of February 27, 2020

2379

Ship: Carnival Conquest

Running Late?
Call 1.877.885.4856 or 305.406.4779

Please check-in at the ticket counter of the "Operated by" airline.

Sail Date:

September 7, 2020

John Smith Flexible Air
Day Date Carrier/Flight Departure Departure Arrival Arrival Record  Seats Ticket
City Time City Time Locator Number
MON 0907 American Airines 1248 New York Laguardia, ~ 5:59am Miami, FL 9:05am UGMTJH 0
Operatod by American NY
Ariines
Day Date Carier/Flight Departure Departure Arrival Arrival Record  Seats Ticket
Gity Time ity Time Locator Number
FRI 0wt ' 3 Miami, FL 4:40pm Mew York Laguardia, 737 UCMTIH o
perated by Amencan Ny

0
Airfinas

Anne Smith Flexible Air

Day Date Camier/Flight Departure Departure Arrival Arrival Record  Seats Ticket
City Time Gity Time Locator Number
MON 0907 American Airines 1249 New York Laguardia, 5:50am Miami, FL 9:05am UGMTIH 0
Operated by Amencan NY
Airines
Day Date Carrier/Right Departure Departure Arrival Armival Record ~ Seats Ticket
ity Time Gity Time Locator Number
FRI  09/11 AmericanAirines 332 Miami, FL 440pm New York Laguardia, ~ 7:37pm UCMTJH Q
Operatad by Amanican NY
Arfines

39



| HOW TO LEARN MORE

For more information on Fly2Fun visit Learn and Earn on
GoCCL.com to view the following:

 Frequently Asked Questions (FAQ) on Fly2Fun
* Fly2Fun Training Video
 Fly2Fun Job Aid








